Professional cleaning
courses for Housekeeping

Elevate Your Skills with

6 Essential Modules in English

Housekeeping teams play a crucial role in creating

a welcoming environment for guests. To excel,
employees must master high-quality cleaning
techniques, prioritize hygiene, use cleaning chemicals
correctly, and plan their work efficiently.

AMU-Fyn offers 6 targeted courses in English to support
these essential housekeeping skills:

Ergonomics in Professional Cleaning

2 DAYS, AMU 49367

Based on knowledge of the structure and function of the

body, learn to:

o use ergonomically correct working postures when
using- cleaning trolleys- tools- machines

o prevent pain and tenderness in the body

o to use the least stressful technique of pull push/carry
work

» in the context of limiting repetitive work (EGA)
understand the importance of changing working
positions

« understand the importance of using the least stressful
cleaning methods.

Material Knowledge and Detergents

3 DAYS, AMU 49350

Based on knowledge of materials and detergents, be

able to:

e recognize typical materials used on furniture,
sanitation and floors
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o assess the cleaning and maintenance of the
materials based on soiling and condition.

o select and apply appropriate detergent based on
knowledge of -type of surface, -sustainability,
-dirt types, -soiling, -dosage, -use information
about the detergent from the packaging, product
sheet and safety data sheet

Basic cleaning hygiene

1 DAY, AMU 49349

Based on basic knowledge of microorganisms and

routes of infection, learn to:

o take hygienic considerations into account in the
planning of the cleaning,

e include the cleaning order.

o take hygienic considerations into account while
cleaning.

e recognize contact points to prevent the spread of
infections.

o how to keep good personal hygiene.

Microfiber

1 DAY, AMU 47493

Based on knowledge of microfibre’s properties, learn

to:

o choose and use different types of microfibers for
cleaning.

e use hygienic methods.

e to reduce the physical strain of the cleaning
work. is reduced.

« about the surfaces on which the use of
microfibers should be limited.

amu-fyn.dk




o to sort and wash microfiber cloths and mops by
choosing the appropriate temperature, agent and
washing program.

Service in Professional Cleaning

2 days, AMU 49368

In connection with service, learn to:

o perform cleaning based on expectations of -
cooperation- flexibility- responsibility- good
personal appearance

o Understanding of - the value of quality in services

o your own influence on the user’s perception of
service - the importance of communication with
e.g. customers, users and colleagues - listening -
showing situational awareness

Optimization of cleaning methods

2 days, AMU 49389

By focusing on improvements in cleaning methods and

workflows, learn to:

o use methods so that cleaning is done, efficiently,
systematically and ergonomically correct.

o prioritize own work tasks.

o prioritize order in an area.

o ensure that resources are used in the best possible
way.

o ensure quality, analyze how effective a cleaning
process is and

« make suggestions for improvements.

Sustainability in cleaning

2 days, AMU 22549

Based on knowledge of sustainability and the green

transition in the industry, learn to:

» choose and use environmentally friendly
detergents while maintaining the quality is
maintained

o perform cleaning tasks with sustainable methods
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carry out the cleaning based on a professional
assessment of needs

In addition, focus on:

energy saving and waste sorting as part of a
resource-saving culture

Finances during the
course

A fee will be charged according to
current regulations. You can find the
rates for participant fees on our website.
Participants within the AMU target group
may apply for wage compensation during
the course.

Price: DKK 214 per course day per partici-
pant within the AMU target group, plus a
flexible participant fee of DKK 80 per day.

Participants who live more than 24 km
from their home to the educational lo-
cation (round trip) are entitled to trans-
portation subsidies. However, this does
not apply if the training takes place at
a company location. Transportation sub-
sidies can be applied for when enrolling
in AMU courses via www.amu-fyn.dk.
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Registration and further in-
formation:

: Course Secretary

Mette Nielsen

Phone 63 13 51 02
mn@amu-fyn.dk
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